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Ʉɨɦɢ ɪɟɫɩɭɛɥɢɤɚɧɫɤɚɹ ɚɤɚɞɟɦɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɥɭɠɛɵ ɢ ɭɩɪɚɜɥɟɧɢɹ, ɋɵɤɬɵɜɤɚɪ,  
Ɋɟɫɩɭɛɥɢɤɚ Ʉɨɦɢ, Ɋɨɫɫɢɹ 

 
ȼ ɫɬɚɬɶе ɚɤɬɭɚɥиɡиɪɭɸɬɫɹ ɨɫɧɨɜɧɵе ɡɚɞɚчи ɫɨɜɪеɦеɧɧɨɝɨ ɦеɧеɞɠɦеɧɬɚ ɤɚчеɫɬɜɚ, 
ɨɛɨɫɧɨɜɵɜɚеɬɫɹ ɡɧɚчиɦɨɫɬɶ ɷɮɮеɤɬиɜɧɨɝɨ ɭɩɪɚɜɥеɧиɹ чеɥɨɜечеɫɤиɦи ɪеɫɭɪɫɚɦи ɜ ɚɫɩеɤɬе 
ɫɬɪɚɬеɝичеɫɤɨɝɨ ɪɚɡɜиɬиɹ ɨɪɝɚɧиɡɚɰии, ɩɨɞчɺɪɤиɜɚеɬɫɹ ɚɤɬɭɚɥɶɧɨɫɬɶ ɦɨɞеɥеɣ ɭɫɬɨɣчиɜɨɝɨ 
ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɤɚɤ ɨɫɧɨɜɵ ɮɨɪɦиɪɨɜɚɧиɹ ɫиɫɬеɦɵ ɷɤɨɥɨɝичеɫɤɨɣ и 
ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи ɫɨɜɪеɦеɧɧɨɣ ɨɪɝɚɧиɡɚɰии ɧɚ ɩɪиɦеɪе Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ». 
 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɨɪɝɚɧиɡɚɰиɹ, ɦеɧеɞɠɦеɧɬ ɤɚчеɫɬɜɚ, ɭɩɪɚɜɥеɧие чеɥɨɜечеɫɤиɦи ɪеɫɭɪɫɚɦи, 
ɤɚчеɫɬɜɨ чеɥɨɜечеɫɤиɯ ɪеɫɭɪɫɨɜ, ɭɫɬɨɣчиɜɨе ɪɚɡɜиɬие, ɛеɪеɠɥиɜɨе ɩɪɨиɡɜɨɞɫɬɜɨ, 
Ƚɨɫɤɨɪɩɨɪɚɰиɹ «Ɋɨɫɚɬɨɦ». 

 
ɉɨɫɬɭɩиɥɚ ɜ ɪеɞɚɤɰиɸ: 19.09.2019 

ɉɨɫɥе ɞɨɪɚɛɨɬɤи 23.10.2019 

ɉɪиɧɹɬɚ ɤ ɩɭɛɥиɤɚɰии 31.10.2019 

 

ɋɬɪɚɬеɝичеɫɤие ɰеɥи ɫɨɜɪеɦеɧɧɨɣ ɷɤɨɧɨɦичеɫɤɨɣ и ɫɨɰиɚɥɶɧɨɣ ɩɨɥиɬиɤи Ɋɨɫɫии 
ɨɛɨɫɧɨɜɵɜɚɸɬ ɡɧɚчиɦɨɫɬɶ ɷɮɮеɤɬиɜɧɨɝɨ ɭɩɪɚɜɥеɧиɹ чеɥɨɜечеɫɤиɦи ɪеɫɭɪɫɚɦи, 
ɫɨɡɞɚɧиɹ ɛɥɚɝɨɩɪиɹɬɧɵɯ ɭɫɥɨɜиɣ ɞɥɹ ɪɚɡɜиɬиɹ и ɪеɚɥиɡɚɰии иɧɧɨɜɚɰиɨɧɧɨɝɨ 
ɩɨɬеɧɰиɚɥɚ ɫɨɬɪɭɞɧиɤɨɜ, ɩɨɜɵɲеɧиɹ ɭɪɨɜɧɹ иɯ ɜɨɜɥечɺɧɧɨɫɬи ɜ ɩɪɨиɡɜɨɞɫɬɜеɧɧɵе 
ɩɪɨɰеɫɫɵ ɨɪɝɚɧиɡɚɰии, ɩɨɜɵɲеɧиɹ ɦɨɬиɜɚɰии ɬɪɭɞɨɜɨɣ ɞеɹɬеɥɶɧɨɫɬи, ɨɫɨɡɧɚɧиɹ 
ɨɬɜеɬɫɬɜеɧɧɨɫɬи ɡɚ ɤɚчеɫɬɜɨ ɜɵɩɨɥɧɹеɦɨɣ ɪɚɛɨɬɵ. ɇɚ ɩɪɨɬɹɠеɧии ɪɹɞɚ ɞеɫɹɬиɥеɬиɣ 
ɡɚɞɚчи ɮɨɪɦиɪɨɜɚɧиɹ ɪɚɰиɨɧɚɥɶɧɨɣ ɫиɫɬеɦɵ ɤɚчеɫɬɜɚ ɦеɧеɞɠɦеɧɬɚ, ɦɨɬиɜɚɰии и 
ɫɬиɦɭɥиɪɨɜɚɧиɹ ɬɪɭɞɨɜɨɣ ɞеɹɬеɥɶɧɨɫɬи ɧе ɬɨɥɶɤɨ ɧе ɩɨɥɭчɚɸɬ ɷɮɮеɤɬиɜɧɨɝɨ 
ɪɚɡɪеɲеɧиɹ, ɧɨ и ɨɛɪеɬɚɸɬ иɫɤɥɸчиɬеɥɶɧɭɸ ɨɫɬɪɨɬɭ ɜ ɤɨɧɬеɤɫɬе ɧеɨɩɪеɞеɥɺɧɧɨɫɬи 
ɫɨɰиɚɥɶɧɨ-ɷɤɨɧɨɦичеɫɤиɯ ɩɪɨɰеɫɫɨɜ ɤɚɤ ɧɚ ɝɥɨɛɚɥɶɧɨɦ, ɧɚɰиɨɧɚɥɶɧɨɦ, ɬɚɤ и 
ɥɨɤɚɥɶɧɨɦ ɭɪɨɜɧе.  

Ɏɭɧɤɰиɨɧиɪɨɜɚɧие ɫɨɜɪеɦеɧɧɨɣ ɨɪɝɚɧиɡɚɰии ɬɪеɛɭеɬ ɨɛɧɨɜɥеɧиɹ ɩɨɞɯɨɞɨɜ ɤ 
ɭɩɪɚɜɥеɧиɸ чеɥɨɜечеɫɤиɦи ɪеɫɭɪɫɚɦи, ɩɪиɡɧɚɧиɹ иɫɤɥɸчиɬеɥɶɧɨ ɡɧɚчиɦɨɣ ɪɨɥи 
чеɥɨɜечеɫɤɨɝɨ ɮɚɤɬɨɪɚ ɜ ɩɪɨɰеɫɫе ɨɛеɫɩечеɧиɹ ɤɚчеɫɬɜɚ и ɛеɡɨɩɚɫɧɨɫɬи 
ɩɪɨиɡɜɨɞɫɬɜеɧɧɵɯ ɩɪɨɰеɫɫɨɜ, ɜ ɬɨɦ чиɫɥе ɮɨɪɦиɪɨɜɚɧиɹ ɫиɫɬеɦɵ ɷɤɨɥɨɝичеɫɤɨɣ и 
ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи ɨɪɝɚɧиɡɚɰии.  

Ɇɨɞеɥи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɩɪеɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ 
ɞɨɫɬɚɬɨчɧɨ ɫɬɪɨɣɧɭɸ и ɨɛɨɫɧɨɜɚɧɧɭɸ ɮиɥɨɫɨɮиɸ ɨɪɝɚɧиɡɚɰии и ɜеɞеɧиɹ ɛиɡɧеɫɚ. Ɉɧи 
ɜɤɥɸчɚɸɬ ɜ ɫеɛɹ ɲиɪɨɤɭɸ ɫɨɜɨɤɭɩɧɨɫɬɶ ɚɫɩеɤɬɨɜ ɠиɡɧеɞеɹɬеɥɶɧɨɫɬи ɨɪɝɚɧиɡɚɰии, 
ɨɩɪеɞеɥɹɸɳиɯ ɷɤɨɧɨɦичеɫɤɭɸ и ɫɨɰиɚɥɶɧɭɸ ɷɮɮеɤɬиɜɧɨɫɬɶ, ɫɩеɰиɮиɤɭ 
ɷɤɨɥɨɝичеɫɤɨɣ и ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи, ɫɭɳɧɨɫɬɶ ɫɨɰиɚɥɶɧɨɣ ɨɬɜеɬɫɬɜеɧɧɨɫɬи. 
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Ɇɨɞеɥи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ, ɧеɫɦɨɬɪɹ ɧɚ 
ɭɧиɜеɪɫɚɥɶɧɨɫɬɶ ɡɚɞɚч, ɯɚɪɚɤɬеɪиɡɭеɬɫɹ ɨɫɨɛеɧɧɨɫɬɹɦи ɩɨɥиɬичеɫɤɨɣ, ɷɤɨɧɨɦичеɫɤɨɣ 
и ɫɨɰиɨɤɭɥɶɬɭɪɧɨɣ ɫиɫɬеɦɵ, ɫɩеɰиɮиɤɨɣ ɧɚɰиɨɧɚɥɶɧɨɣ ɬɪɭɞɨɜɨɣ ɤɭɥɶɬɭɪɵ, 
ɷɤɨɧɨɦиɤɨɣ и ɮиɥɨɫɨɮиеɣ ɬɪɭɞɚ, ɯɚɪɚɤɬеɪɨɦ ɷɤɨɧɨɦичеɫɤɨɝɨ ɩɨɜеɞеɧиɹ чеɥɨɜеɤɚ, 
ɷɤɨɧɨɦичеɫɤɨɣ ɩɪиɪɨɞɨɣ ɥичɧɨɫɬи, ɜ ɰеɥɨɦ ɤɚчеɫɬɜɨɦ чеɥɨɜечеɫɤиɯ ɪеɫɭɪɫɨɜ 
ɤɨɧɤɪеɬɧɨɣ ɨɪɝɚɧиɡɚɰии. Ʉɚчеɫɬɜɨ чеɥɨɜечеɫɤиɯ ɪеɫɭɪɫɨɜ ɨɤɚɡɵɜɚеɬ ɧеɩɨɫɪеɞɫɬɜеɧɧɨе 
ɜɥиɹɧие ɧɚ ɤɚчеɫɬɜɨ ɛиɡɧеɫ-ɩɪɨɰеɫɫɨɜ, ɧɚ ɩɨɬɪеɛиɬеɥеɣ, ɨɛɳеɫɬɜɨ. 

Ɂɚɪɨɠɞеɧие ɤɨɧɰеɩɰиɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ 
ɨɬɧɨɫиɬɫɹ ɤ ɧɚчɚɥɭ 1970-ɯ ɝɝ. ɉɨɫɬеɩеɧɧɨ ɨɧи ɜɵɫɬɪɨиɥиɫɶ ɜ ɫɨɰиɚɥɶɧɨ ɡɧɚчиɦɵе 
ɦɨɞеɥи ɪɚɡɜиɬиɹ ɨɛɳеɫɬɜɚ. Ɉɬɩɪɚɜɧɨɣ ɬɨчɤɨɣ ɡɚɤɪеɩɥеɧиɹ ɝɭɦɚɧиɬɚɪɧɵɯ, 
ɷɤɨɥɨɝичеɫɤиɯ, ɩɨɥиɬичеɫɤиɯ и ɫɨɰиɚɥɶɧɨ-ɷɤɨɧɨɦичеɫɤиɯ ɰеɥеɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ 
ɫɜɹɡɵɜɚɸɬ ɫ ɩɪɨɜеɞеɧиеɦ ɜ 1972 ɝ. ɜ ɋɬɨɤɝɨɥɶɦе Ʉɨɧɮеɪеɧɰии ɈɈɇ ɩɨ ɩɪɨɛɥеɦɚɦ 
ɡɚɳиɬɵ ɨɤɪɭɠɚɸɳеɣ ɫɪеɞɵ и ɧеɨɛɯɨɞиɦɨɫɬɶɸ ɨɪɝɚɧиɡɚɰии ɷɮɮеɤɬиɜɧɨɣ 
ɷɤɨɥɨɝичеɫɤɨɣ ɩɨɥиɬиɤи ɧɚ ɝɥɨɛɚɥɶɧɨɦ ɭɪɨɜɧе. Ʉɨɧɰеɩɰиɹ ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ, 
иɡɧɚчɚɥɶɧɨ ɡɚɤɪеɩиɜɲɚɹɫɹ ɜ ɬеɨɪии и ɩɪɚɤɬиɤе ɹɩɨɧɫɤɨɝɨ ɛиɡɧеɫɚ, ɜɫɤɨɪе ɩɨɥɭчиɥɚ 
ɲиɪɨɤɨе ɩɪиɡɧɚɧие и ɧɨɜɵе иɧɬеɪɩɪеɬɚɰии ɜ ɡɚɩɚɞɧɨɣ ɦɨɞеɥи ɦеɧеɞɠɦеɧɬɚ Д1-9]. 

Ɉɫɨɡɧɚɧие ɡɧɚчиɦɨɫɬи ɤɥɸчеɜɵɯ ɤɨɧɰеɩɬɭɚɥɶɧɵɯ ɩɨɥɨɠеɧиɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и 
ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɩɨɫɬеɩеɧɧɨ ɩɪиɯɨɞиɬ и ɜ ɪɨɫɫиɣɫɤɭɸ ɞеɥɨɜɭɸ ɤɭɥɶɬɭɪɭ. 

Ɉɞɧиɦ иɡ иɡɜеɫɬɧɵɯ иɧɫɬɪɭɦеɧɬɨɜ, ɧɚɩɪɚɜɥеɧɧɵɯ ɧɚ ɩɨɜɵɲеɧие ɷɮɮеɤɬиɜɧɨɫɬи 
ɛиɡɧеɫ-ɩɪɨɰеɫɫɨɜ, ɫчиɬɚеɬɫɹ ɦɨɞеɥɶ ɫɨɜеɪɲеɧɫɬɜɚ ȿɜɪɨɩеɣɫɤɨɝɨ ɮɨɧɞɚ ɭɩɪɚɜɥеɧиɹ 
ɤɚчеɫɬɜɨɦ (European Foundation for Quality Management, EFQM). ɗɬɚ ɦɨɞеɥɶ 
ɨɪиеɧɬиɪɨɜɚɧɚ ɧɚ ɮɨɪɦиɪɨɜɚɧие ɷɮɮеɤɬиɜɧɨɣ ɨɪɝɚɧиɡɚɰиɨɧɧɨɣ ɫɬɪɭɤɬɭɪɭ и ɦɨɳɧɨɣ 
ɫиɫɬеɦɵ ɦеɧеɞɠɦеɧɬɚ ɤɚчеɫɬɜɚ. Ɏɭɧɞɚɦеɧɬɚɥɶɧɵɦи ɩɨɤɚɡɚɬеɥɹɦи ɤɚчеɫɬɜɚ ɫɨɝɥɚɫɧɨ 
ɷɬɨɣ ɦɨɞеɥи ɩɪиɡɧɚɧɵ: 

 ɥиɞеɪɫɬɜɨ и ɰеɥеɭɫɬɪеɦɥɺɧɧɨɫɬɶ ɜ ɞɨɫɬиɠеɧии ɰеɥеɣ; 
 ɦеɧеɞɠɦеɧɬ ɧɚ ɨɫɧɨɜе ɩɪɨɰеɫɫɨɜ и ɮɚɤɬɨɜ; 
 ɩɪɨɮеɫɫиɨɧɚɥɶɧɨе ɪɚɡɜиɬие ɫɨɬɪɭɞɧиɤɨɜ и иɯ ɜɨɜɥечɺɧɧɨɫɬɶ; 
 ɩɨɫɬɨɹɧɧɨе ɨɛɭчеɧие, иɧɧɨɜɚɰии и ɫɨɜеɪɲеɧɫɬɜɨɜɚɧие; 
 ɪɚɡɜиɬие ɩɚɪɬɧɺɪɫɬɜ; 
     ɤɨɪɩɨɪɚɬиɜɧɚɹ ɫɨɰиɚɥɶɧɚɹ ɨɬɜеɬɫɬɜеɧɧɨɫɬɶ Д10-12]. 

Ɇɨɞеɥи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɫɬɨиɬ ɫɨɡɞɚɜɚɬɶ 
иɦеɧɧɨ ɧɚ ɨɫɧɨɜе ɫиɫɬеɦɵ ɭɩɪɚɜɥеɧиɹ ɤɚчеɫɬɜɨɦ. ȼ ɰеɥɨɦ ɫиɫɬеɦɚ ɭɩɪɚɜɥеɧиɹ 
ɤɚчеɫɬɜɨɦ ɨɛеɫɩечиɜɚеɬ ɫɨɜеɪɲеɧɫɬɜɨɜɚɧие ɨɪɝɚɧиɡɚɰиɨɧɧɵɯ ɫɬɪɭɤɬɭɪ и ɛиɡɧеɫ-

ɩɪɨɰеɫɫɨɜ. Ʉɥɸчеɜɵɦи ɮɚɤɬɨɪɚɦи ɦɨɞеɥи ɤɚчеɫɬɜɚ (ɫɨɜеɪɲеɧɫɬɜɚ) ɩɪиɡɧɚɧɵ ɩɹɬɶ 
ɨɪɝɚɧиɡɚɰиɨɧɧɵɯ ɫɬɪɭɤɬɭɪ: ɥиɞеɪɫɬɜɨ, ɩɨɥиɬиɤɚ и ɫɬɪɚɬеɝиɹ, ɩеɪɫɨɧɚɥ, ɩɚɪɬɧɺɪɫɬɜɚ и 
ɪеɫɭɪɫɵ, ɩɪɨɰеɫɫɵ. Ɋеɡɭɥɶɬɚɬɚɦи ɜɧеɞɪеɧиɹ ɦɨɞеɥи ɤɚчеɫɬɜɚ ɫчиɬɚɸɬɫɹ ɫɥеɞɭɸɳие 
ɮɭɧɤɰиɨɧɚɥɶɧɵɯ ɡɨɧɵ: ɪеɡɭɥɶɬɚɬɵ ɞɥɹ ɩɨɬɪеɛиɬеɥеɣ, ɪеɡɭɥɶɬɚɬɵ ɞɥɹ ɩеɪɫɨɧɚɥɚ, 
ɪеɡɭɥɶɬɚɬɵ ɞɥɹ ɨɪɝɚɧиɡɚɰии, ɪеɡɭɥɶɬɚɬɵ ɞɥɹ ɨɛɳеɫɬɜɚ. ȼɵɞеɥеɧɧɵе ɫɬɪɭɤɬɭɪɚ и 
ɩɨɤɚɡɚɬеɥи ɤɚчеɫɬɜɚ ɧеɩɨɫɪеɞɫɬɜеɧɧɵɦ ɨɛɪɚɡɨɦ ɨɛеɫɩечиɜɚɸɬ ɞɨɫɬиɠеɧие ɰеɥеɣ 
ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ Д13-15].  

ɋɨɝɥɚɫɧɨ ɰеɥɹɦ и ɫɬɚɧɞɚɪɬɚɦ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ 
ɮɨɪɦиɪɭеɬɫɹ ɧɨɜɚɹ ɫɬɪɚɬеɝиɹ и ɮиɥɨɫɨɮиɹ ɫɨɜɪеɦеɧɧɨɝɨ ɛиɡɧеɫɚ Д16Ж. ɉеɪɫɩеɤɬиɜɵ 
ɨɪɝɚɧиɡɚɰии ɜɵɫɬɪɚиɜɚɸɬɫɹ ɧɚ ɩɪеɞɫɬɚɜɥеɧии ɛиɡɧеɫɚ ɤɚɤ ɩɨɬɨɤɚ ɫɨɡɞɚɧиɹ ɰеɧɧɨɫɬи 
ɞɥɹ ɩɨɬɪеɛиɬеɥɹ, ɝиɛɤɨɫɬи, ɜɵɹɜɥеɧии и ɫɨɤɪɚɳеɧии ɩɨɬеɪɶ, ɩɨɫɬɨɹɧɧɨɦ ɭɥɭчɲеɧии 
ɜɫеɯ ɜиɞɨɜ ɞеɹɬеɥɶɧɨɫɬи ɧɚ ɜɫеɯ ɭɪɨɜɧɹɯ ɨɪɝɚɧиɡɚɰии, ɜɨɜɥечеɧии и ɪɚɡɜиɬии 
ɩеɪɫɨɧɚɥɚ ɫ ɰеɥɶɸ ɩɨɜɵɲеɧиɹ ɭɞɨɜɥеɬɜɨɪɺɧɧɨɫɬи ɩɨɬɪеɛиɬеɥеɣ и ɞɪɭɝиɯ 
ɡɚиɧɬеɪеɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ. Ɉɛɴеɞиɧɹɸɳиɦи ɰеɧɧɨɫɬɹɦи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и 
ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɹɜɥɹɸɬɫɹ ɛеɡɨɩɚɫɧɨɫɬɶ; ɰеɧɧɨɫɬɶ ɞɥɹ ɩɨɬɪеɛиɬеɥɹ, ɜ ɬɨɦ 
чиɫɥе ɤɚчеɫɬɜɨ ɩɪɨɞɭɤɰии, ɩɪɨɰеɫɫɨɜ, ɫиɫɬеɦ; ɤɥиеɧɬɨɨɪиеɧɬиɪɨɜɚɧɧɨɫɬɶ; ɫɨɤɪɚɳеɧие 
ɩɨɬеɪɶ; ɜɪеɦɹ; ɭɜɚɠеɧие ɤ чеɥɨɜеɤɭ и ɨɛɳеɫɬɜɭ. 
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ȼ ɤɚчеɫɬɜе ɩɨɥɨɠиɬеɥɶɧɨɝɨ ɩɪиɦеɪɚ ɜɧеɞɪеɧиɹ ɦɨɞеɥеɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и 
ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɤɚɤ ɨɫɧɨɜɵ ɫиɫɬеɦɵ ɷɤɨɥɨɝичеɫɤɨɣ и ɫɨɰиɚɥɶɧɨɣ 
ɛеɡɨɩɚɫɧɨɫɬи ɫɨɜɪеɦеɧɧɨɣ ɨɪɝɚɧиɡɚɰии ɫɬɨиɬ ɩɪиɡɧɚɬɶ ɩɪɨиɡɜɨɞɫɬɜеɧɧɭɸ ɫиɫɬеɦɭ 
Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ». Ⱥɬɨɦɧɚɹ ɨɬɪɚɫɥɶ Ɋɨɫɫии ɩɪеɞɫɬɚɜɥɹеɬ ɫɨɛɨɣ ɦɨɳɧɵɣ 
ɤɨɦɩɥеɤɫ иɡ ɛɨɥее чеɦ 300 ɩɪеɞɩɪиɹɬиɣ и ɨɪɝɚɧиɡɚɰиɣ, ɜ ɤɨɬɨɪɵɯ ɡɚɧɹɬɨ ɫɜɵɲе 250 
ɬɵɫ. чеɥɨɜеɤ. Диɧɚɦичɧɨе, ɭɫɬɨɣчиɜɨе ɪɚɡɜиɬие ɚɬɨɦɧɨɣ ɨɬɪɚɫɥи ɫɥеɞɭеɬ ɫчиɬɚɬɶ 
ɨɞɧиɦ иɡ ɨɫɧɨɜɧɵɯ ɭɫɥɨɜиɣ ɨɛеɫɩечеɧиɹ ɧɚɰиɨɧɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи, ɷɧеɪɝеɬичеɫɤɨɣ 
ɧеɡɚɜиɫиɦɨɫɬи ɝɨɫɭɞɚɪɫɬɜɚ и ɫɬɚɛиɥɶɧɨɝɨ ɪɨɫɬɚ ɷɤɨɧɨɦиɤи ɫɬɪɚɧɵ. 

Ɉɫɧɨɜɧɵе ɬеɧɞеɧɰии ɪɚɡɜиɬиɹ ɨɪɝɚɧиɡɚɰии ɨɩɪеɞеɥɹɸɬɫɹ ɦиɫɫиеɣ, 
ɫɬɪɚɬеɝичеɫɤиɦи ɰеɥɹɦи и ɫиɫɬеɦɨɣ ɰеɧɧɨɫɬеɣ ɨɪɝɚɧиɡɚɰии. Ƚɭɦɚɧиɫɬичеɫɤɚɹ 
ɫɭɳɧɨɫɬɶ ɦиɫɫии Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ», ɜ ɬɨɦ чиɫɥе ɫ ɩɨɡиɰиɣ ɷɤɨɥɨɝичеɫɤɨɣ и 
ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи, ɨчеɜиɞɧɚ: «Ɉɛеɫɩечиɬɶ ɦиɪ чиɫɬɨɣ, ɛеɡɨɩɚɫɧɨɣ, ɞɨɫɬɭɩɧɨɣ 
ɷɧеɪɝиеɣ и иɧɧɨɜɚɰиɹɦи ɧɚ ɨɫɧɨɜе ɚɬɨɦɧɵɯ ɬеɯɧɨɥɨɝиɣ». 

ȼ ɩеɪɫɩеɤɬиɜе ɞɨ 2030 ɝ. Ƚɨɫɤɨɪɩɨɪɚɰиеɣ «Ɋɨɫɚɬɨɦ» ɨɩɪеɞеɥеɧɵ ɫɥеɞɭɸɳие 
ɞɨɥɝɨɫɪɨчɧɵе ɫɬɪɚɬеɝичеɫɤие ɰеɥи:  

 ɩɨɜɵɲеɧие ɞɨɥи ɩɪиɫɭɬɫɬɜиɹ ɧɚ ɦеɠɞɭɧɚɪɨɞɧɵɯ ɪɵɧɤɚɯ и ɨɛеɫɩечеɧие 
ɥиɞеɪɫɬɜɚ ɧɚ ɦиɪɨɜɨɦ ɪɵɧɤе ɚɬɨɦɧɨɣ ɷɧеɪɝеɬиɤи;  

 ɫɧиɠеɧие ɫеɛеɫɬɨиɦɨɫɬи ɩɪɨɞɭɤɰии и ɫɪɨɤɨɜ ɩɪɨɬеɤɚɧиɹ ɩɪɨɰеɫɫɨɜ;  
 ɪɚɡɪɚɛɨɬɤɚ и ɪеɚɥиɡɚɰиɹ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ ɞɥɹ ɪɨɫɫиɣɫɤɨɝɨ и ɦеɠɞɭɧɚɪɨɞɧɵɯ 

ɪɵɧɤɨɜ. 

Ɉɪɝɚɧиɡɚɰиɹ ɫиɫɬеɦɵ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ ɜ 
Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɤɚɤ ɧɚ ɝɥɨɛɚɥɶɧɨɦ, ɬɚɤ и ɨɬɪɚɫɥеɜɨɦ ɭɪɨɜɧе, ɨɛɨɫɧɨɜɚɧɚ 
ɫɭɳеɫɬɜеɧɧɵɦи ɩɪеиɦɭɳеɫɬɜɚɦи ɫɚɦɨɣ ɚɬɨɦɧɨɣ ɷɧеɪɝии. 

Ʉɚɤ ɨɬɦечɚɸɬ ɫɩеɰиɚɥиɫɬɵ, ɜ ɬечеɧие ɫɥеɞɭɸɳиɯ 50 ɥеɬ чеɥɨɜечеɫɬɜɨ ɛɭɞеɬ 
ɩɨɬɪеɛɥɹɬɶ ɷɧеɪɝии ɛɨɥɶɲе, чеɦ ɛɵɥɨ иɡɪɚɫɯɨɞɨɜɚɧɨ ɡɚ ɜɫɸ ɩɪеɞɵɞɭɳɭɸ иɫɬɨɪиɸ. 
ɋɞеɥɚɧɧɵе ɪɚɧее ɩɪɨɝɧɨɡɵ ɨ ɬеɦɩɚɯ ɪɨɫɬɚ ɷɧеɪɝɨɩɨɬɪеɛɥеɧиɹ ɧе ɨɩɪɚɜɞɚɥиɫɶ: ɨɧɨ 
ɪɚɫɬеɬ ɧɚɦɧɨɝɨ ɛɵɫɬɪее. Ɉɠиɞɚеɬɫɹ, чɬɨ ɤ 2030 ɝ. ɨɧɨ ɭɜеɥичиɬɫɹ ɧɚ 33% ɩɨ ɫɪɚɜɧеɧиɸ 
ɫ 2016 ɝ. и ɫɨɫɬɚɜиɬ 32,9 ɬɪɥɧ. ɤȼɬ∙ч. ɇɚиɛɨɥɶɲиɣ ɪɨɫɬ ɩɪиɞеɬɫɹ ɧɚ Ⱥɡиɸ, ɝɞе 
ɩɨɬɪеɛɥеɧие ɷɥеɤɬɪɨɷɧеɪɝии ɜɵɪɚɫɬеɬ ɜ 1,5 ɪɚɡɚ (ɫ 10,8 ɞɨ 16,4 ɬɪɥɧ ɤȼɬ∙ч). ɉɪɨɝɧɨɡɵ ɨ 
ɪɚɡɜиɬии ɧɨɜɵɯ ɷɧеɪɝɨɬеɯɧɨɥɨɝиɣ ɬɚɤɠе ɧе ɨɩɪɚɜɞɚɥиɫɶ. ɇɨɜɵе иɫɬɨчɧиɤи ɷɧеɪɝии 
ɡɚɪɚɛɨɬɚɸɬ ɜ ɩɪɨɦɵɲɥеɧɧɨɦ ɦɚɫɲɬɚɛе и ɩɨ ɤɨɧɤɭɪеɧɬɨɫɩɨɫɨɛɧɵɦ ɰеɧɚɦ ɧе ɪɚɧее 
2030 ɝɨɞɚ. Ɉɫɬɪɨ ɨɛɨɡɧɚчиɥɚɫɶ ɩɪɨɛɥеɦɚ ɧеɯɜɚɬɤи и ɩɨɫɥеɞɫɬɜиɣ иɫɩɨɥɶɡɨɜɚɧиɹ 
иɫɤɨɩɚеɦɵɯ ɷɧеɪɝɨɪеɫɭɪɫɨɜ. Ʉɪɚɣɧе ɨɩɚɫɧɵɦ ɹɜɥɹеɬɫɹ «ɩɚɪɧиɤɨɜɵɣ ɷɮɮеɤɬ», чɬɨ 
ɬɪеɛɭеɬ ɫɭɳеɫɬɜеɧɧɵɯ ɨɝɪɚɧичеɧиɣ ɧɚ ɫɠиɝɚɧие ɧеɮɬи, ɝɚɡɚ и ɭɝɥɹ ɧɚ ɬеɩɥɨɜɵɯ 
ɷɥеɤɬɪɨɫɬɚɧɰиɹɯ. Ɇиɪɨɜɨɣ ɭɪɨɜеɧɶ ɜɵɞеɥɹеɦɨɝɨ ɭɝɥеɤиɫɥɨɝɨ ɝɚɡɚ ɫɨɫɬɚɜɥɹеɬ ɨɤɨɥɨ 32 
ɦɥɪɞ ɬɨɧɧ ɜ ɝɨɞ и ɩɪɨɞɨɥɠɚеɬ ɪɚɫɬи. ɉɪɨɝɧɨɡиɪɭеɬɫɹ, чɬɨ ɤ 2030 ɝ. ɨɛɴеɦ ɜɵɞеɥɹеɦɨɝɨ 
ɭɝɥеɤиɫɥɨɝɨ ɝɚɡɚ ɩɪеɜɵɫиɬ 34 ɦɥɪɞ. ɬɨɧɧ ɜ ɝɨɞ Д17Ж. 

Ɋеɲеɧиеɦ ɝɥɨɛɚɥɶɧɵɯ ɷɤɨɥɨɝичеɫɤиɯ и ɷɧеɪɝеɬичеɫɤиɯ ɩɪɨɛɥеɦ чеɥɨɜечеɫɬɜɚ 
ɫɩɨɫɨɛɧɨ ɫɬɚɬɶ ɚɤɬиɜɧɨе ɪɚɡɜиɬие ɹɞеɪɧɨɣ ɷɧеɪɝеɬиɤи. Ʉɥɸчеɜɵɦи ɩɪеиɦɭɳеɫɬɜɚɦи 
ɹɞеɪɧɨɣ ɷɧеɪɝеɬиɤи ɹɜɥɹɸɬɫɹ ɨɝɪɨɦɧɚɹ ɷɧеɪɝɨеɦɤɨɫɬɶ, ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɜɬɨɪɧɨɝɨ 
иɫɩɨɥɶɡɨɜɚɧие ɹɞеɪɧɨɝɨ ɬɨɩɥиɜɚ, ɡɧɚчиɬеɥɶɧɨе ɫɧиɠеɧие «ɩɚɪɧиɤɨɜɨɝɨ ɷɮɮеɤɬɚ», 
ɲиɪɨɤие ɜɨɡɦɨɠɧɨɫɬи ɞɥɹ ɪɚɡɜиɬиɹ ɷɤɨɧɨɦиɤи, ɩɨɜɵɲеɧиɹ ɤɚчеɫɬɜɚ ɠиɡɧи ɧɚɫеɥеɧиɹ 
и ɨɛеɫɩечеɧиɹ ɫɨɰиɚɥɶɧɨɝɨ ɛɥɚɝɨɩɨɥɭчиɹ. 

ɇеɨɬɴеɦɥеɦɨɣ чɚɫɬɶɸ ɤɨɪɩɨɪɚɬиɜɧɨɣ ɤɭɥɶɬɭɪɵ, ɨɩɪеɞеɥɹɸɳеɣ ɤɚчеɫɬɜɨ ɛиɡɧеɫ-

ɩɪɨɰеɫɫɨɜ, ɜ ɬɨɦ чиɫɥе и ɫиɫɬеɦɭ ɦеɧеɞɠɦеɧɬɚ ɤɚчеɫɬɜɚ чеɥɨɜечеɫɤиɯ ɪеɫɭɪɫɨɜ, 
ɫɥеɞɭеɬ ɩɪиɡɧɚɬɶ ɤɨɦɩɥеɤɫɧɭɸ ɫиɫɬеɦɭ ɰеɧɧɨɫɬеɣ ɨɪɝɚɧиɡɚɰии, ɡɚɤɪеɩɥɹɸɳиɯ ɰеɥи и 
ɡɚɞɚчи ɧеɩɪеɪɵɜɧɨɝɨ, ɞɨɥɝɨɫɪɨчɧɨɝɨ, иɧɧɨɜɚɰиɨɧɧɨɝɨ ɪɚɡɜиɬиɹ и ɪеɲеɧиɹ 
ɷɧеɪɝеɬичеɫɤиɯ ɩɪɨɛɥеɦ чеɥɨɜечеɫɬɜɚ; ɩɪиɡɧɚɧиɹ ɨɬɜеɬɫɬɜеɧɧɨɫɬи ɡɚ ɪеɡɭɥɶɬɚɬ, 
ɷɮɮеɤɬиɜɧɨɫɬɶ ɩɪɨиɡɜɨɞɫɬɜеɧɧɵɯ ɩɪɨɰеɫɫɨɜ; ɛеɡɨɩɚɫɧɨɫɬɶ ɞɥɹ ɥɸɞеɣ и ɨɤɪɭɠɚɸɳеɣ 
ɫɪеɞɵ, ɤɚɤ ɧɚиɜɵɫɲиɣ ɩɪиɨɪиɬеɬ и ɞɪ. ɉɪɨиɡɜɨɞɫɬɜеɧɧɚɹ ɫиɫɬеɦɚ «Ɋɨɫɚɬɨɦɚ» 
ɯɚɪɚɤɬеɪиɡɭеɬɫɹ ɤɚɤ «ɤɭɥɶɬɭɪɚ ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ и ɫиɫɬеɦɚ ɧеɩɪеɪɵɜɧɨɝɨ 
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ɫɨɜеɪɲеɧɫɬɜɨɜɚɧиɹ ɩɪɨɰеɫɫɨɜ ɞɥɹ ɨɛеɫɩечеɧиɹ ɤɨɧɤɭɪеɧɬɧɨɝɨ ɩɪеиɦɭɳеɫɬɜɚ ɧɚ 
ɦиɪɨɜɨɦ ɭɪɨɜɧе». ȼ ɨɫɧɨɜе ɩɪɨиɡɜɨɞɫɬɜеɧɧɨɣ ɫиɫɬеɦɵ ɥеɠɚɬ ɩɪиɧɰиɩɵ, ɤɨɬɨɪɵе 
ɩɪиɡɵɜɚɸɬ ɫɨɬɪɭɞɧиɤɨɜ ɛɵɬɶ ɜɧиɦɚɬеɥɶɧɵɦи ɤ ɬɪеɛɨɜɚɧиɹɦ ɡɚɤɚɡчиɤɚ; ɪеɲɚɬɶ 
ɩɪɨɛɥеɦɵ ɧɚ ɦеɫɬе иɯ ɜɨɡɧиɤɧɨɜеɧиɹ; ɜɫɬɪɚиɜɚɬɶ ɤɚчеɫɬɜɨ ɜ ɩɪɨɰеɫɫ, ɧе ɩɪɨиɡɜɨɞиɬɶ 
ɛɪɚɤ; ɜɵɹɜɥɹɬɶ и ɭɫɬɪɚɧɹɬɶ ɥɸɛɵе ɩɨɬеɪи (иɡɥиɲɧие ɫɤɥɚɞɫɤие ɡɚɩɚɫɵ, 
ɦеɠɨɩеɪɚɰиɨɧɧɵе ɡɚɞеɥɵ, ɜɪеɦɹ ɩɪɨɫɬɨɹ, ɥиɲɧие ɩеɪеɦеɳеɧиɹ и ɬ.ɞ.); ɛɵɬɶ ɩɪиɦеɪɨɦ 
ɞɥɹ ɤɨɥɥеɝ. 

Ƚɨɫɤɨɪɩɨɪɚɰиɹ «Ɋɨɫɚɬɨɦ» ɹɜɥɹеɬɫɹ ɫɨɰиɚɥɶɧɨ ɨɬɜеɬɫɬɜеɧɧɨɣ ɤɨɦɩɚɧиеɣ, 
ɞеɹɬеɥɶɧɨɫɬɶ ɤɨɬɨɪɨɣ ɨɤɚɡɵɜɚеɬ ɫɭɳеɫɬɜеɧɧɨе ɷɤɨɧɨɦичеɫɤɨе ɜɥиɹɧие ɧɚ ɤɨɦɩɥеɤɫɧɵе 
ɡɚɞɚчи ɫɨɰиɚɥɶɧɨ-ɷɤɨɧɨɦичеɫɤɨɝɨ ɪɚɡɜиɬиɹ Ɋɨɫɫиɣɫɤɨɣ Ɏеɞеɪɚɰии. Ɂɚ ɫчеɬ 
ɩɨɥɭчɚеɦɵɯ ɨɬ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɫɪеɞɫɬɜ ɮиɧɚɧɫиɪɭеɬɫɹ ɡɧɚчиɬеɥɶɧɵɣ ɨɛɴеɦ 
ɫɨɰиɚɥɶɧɨ-ɷɤɨɧɨɦичеɫɤиɯ иɧиɰиɚɬиɜ ɜ ɪеɝиɨɧɚɯ Ɋɨɫɫиɣɫɤɨɣ Ɏеɞеɪɚɰии ɜ ɪɚɡɧɵɯ 
ɫɮеɪɚɯ ɠиɡɧеɞеɹɬеɥɶɧɨɫɬи: ɷɤɨɥɨɝии, ɡɞɪɚɜɨɨɯɪɚɧеɧии, ɫɩɨɪɬе, ɤɭɥɶɬɭɪе, ɨɛɪɚɡɨɜɚɧии, 
ɫɨɰиɚɥɶɧɨɣ ɡɚɳиɬе. 

Ɏɨɪɦиɪɨɜɚɧие ɫɨɜɪеɦеɧɧɨɣ ɦɨɞеɥи ɛеɪеɠɥиɜɨɝɨ ɩɪɨиɡɜɨɞɫɬɜɚ Ƚɨɫɤɨɪɩɨɪɚɰии 
«Ɋɨɫɚɬɨɦ» ɩɪɨиɫɯɨɞиɬ ɧɚ ɨɫɧɨɜе ɫɬɪɚɬеɝичеɫɤɨɣ ɦɨɞеɥи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ.  
ȼ 2015 ɝ. ɈɈɇ ɛɵɥи ɡɚɤɪеɩɥеɧɵ ɫɬɪɚɬеɝичеɫɤие ɧɚɩɪɚɜɥеɧиɹ ɞеɹɬеɥɶɧɨɫɬи ɦиɪɨɜɨɝɨ 
ɫɨɨɛɳеɫɬɜɚ ɜ ɨɛɥɚɫɬи ɜɫеɨɛɳеɝɨ ɛɥɚɝɨɩɨɥɭчиɹ. ɋɬɪɚɬеɝиɹ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ ɧɚ 
ɩеɪиɨɞ ɞɨ 2030 ɝ. ɩɪеɞɩɨɥɚɝɚеɬ ɲиɪɨɤиɣ ɤɪɭɝ ɡɚɞɚч, ɧɚɩɪɚɜɥеɧɧɵɯ ɧɚ ɩɨɜɵɲеɧие 
ɤɚчеɫɬɜɚ ɠиɡɧи ɧɚɫеɥеɧиɹ, ɜ чɚɫɬɧɨɫɬи: ɥиɤɜиɞɚɰиɸ ɧиɳеɬɵ и ɝɨɥɨɞɚ, ɫɨɡɞɚɧие 
ɭɫɥɨɜиɣ ɞɥɹ ɩɨɞɞеɪɠɚɧиɹ ɯɨɪɨɲеɝɨ ɡɞɨɪɨɜɶɹ и ɛɥɚɝɨɩɨɥɭчиɹ, ɩɨɜɵɲеɧие ɤɚчеɫɬɜɚ 
ɨɛɪɚɡɨɜɚɧиɹ, ɨɛеɫɩечеɧие ɝеɧɞеɪɧɨɝɨ ɪɚɜеɧɫɬɜɚ, ɪɚɫɲиɪеɧие ɜɨɡɦɨɠɧɨɫɬеɣ ɞɥɹ 
ɞɨɫɬɨɣɧɨɣ ɪɚɛɨɬɵ, ɨɯɪɚɧɭ ɨɤɪɭɠɚɸɳеɣ ɫɪеɞɵ и ɮɨɪɦиɪɨɜɚɧие ɛɥɚɝɨɩɪиɹɬɧɵɯ ɭɫɥɨɜиɣ 
ɞɥɹ ɩɪɨɠиɜɚɧиɹ чеɥɨɜеɤɚ, ɪɚɡɜиɬие ɫɨɰиɚɥɶɧɨɣ иɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɜɧеɞɪеɧие 
ɷɮɮеɤɬиɜɧɵɯ ɩɪɨиɡɜɨɞɫɬɜеɧɧɵɯ иɧɧɨɜɚɰиɣ, ɜ ɬɨɦ чиɫɥе и ɜ ɫɮеɪе ɛеɡɨɩɚɫɧɨɣ, 
ɧеɞɨɪɨɝɨɫɬɨɹɳеɣ, чиɫɬɨɣ ɷɧеɪɝии, ɪɚɡɜиɬие ɩɚɪɬɧɺɪɫɬɜɚ и ɦеɠɞɭɧɚɪɨɞɧɨɝɨ 
ɫɨɬɪɭɞɧичеɫɬɜɚ ɜ иɧɬеɪеɫɚɯ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɞɪ. 

Ʉɚɤ ɨɬɦеɬиɥ Ƚеɧеɪɚɥɶɧɵɣ ɞиɪеɤɬɨɪ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» Ⱥ. Ʌиɯɚчɺɜ, 
«ɞеɹɬеɥɶɧɨɫɬɶ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɜɧɨɫиɬ ɛɨɥɶɲɨɣ ɜɤɥɚɞ ɜ ɭɫɬɨɣчиɜɨе ɪɚɡɜиɬие 
ɨɛɳеɫɬɜɚ: ɦɵ ɭɥɭчɲɚеɦ ɠиɡɧɶ ɥɸɞеɣ и ɫɨɡɞɚеɦ ɧɨɜɵе ɜɨɡɦɨɠɧɨɫɬи, ɫɨɯɪɚɧɹɹ ɩɪиɪɨɞɭ 
и ɨɤɪɭɠɚɸɳɭɸ ɫɪеɞɭ. Ɇɵ ɨɛеɫɩечиɜɚеɦ ɦиɪ чиɫɬɨɣ, ɛеɡɨɩɚɫɧɨɣ, ɞɨɫɬɭɩɧɨɣ ɷɧеɪɝиеɣ 
и иɧɧɨɜɚɰиɹɦи ɧɚ ɨɫɧɨɜе ɚɬɨɦɧɵɯ ɬеɯɧɨɥɨɝиɣ. Ɋɚɛɨɬɚɹ ɜ ɛɨɥее 50 ɫɬɪɚɧɚɯ ɩɨ ɜɫеɦɭ 
ɦиɪɭ, ɦɵ ɭчɚɫɬɜɭеɦ ɜ ɪɚɡɜиɬии ɨɛɳеɫɬɜɚ ɜ ɷɤɨɧɨɦичеɫɤɨɣ, ɷɤɨɥɨɝичеɫɤɨɣ и 
ɫɨɰиɚɥɶɧɨɣ ɫɮеɪɚɯ. ɋɨɨɪɭɠеɧие ɚɬɨɦɧɵɯ ɫɬɚɧɰиɣ ɫɨɞеɣɫɬɜɭеɬ ɷɤɨɧɨɦичеɫɤɨɦɭ ɪɨɫɬɭ, 
ɡɚɧɹɬɨɫɬи ɧɚɫеɥеɧиɹ и ɪɚɡɜиɬиɸ иɧɮɪɚɫɬɪɭɤɬɭɪɵ. ɋɨɡɞɚɜɚɹ ɧɨɜɵе ɩɪɨɞɭɤɬɵ, ɡɚ ɫчеɬ 
ɜɧеɞɪеɧиɹ иɧɧɨɜɚɰиɨɧɧɵɯ ɬеɯɧɨɥɨɝиɣ ɦɵ ɭɥɭчɲɚеɦ ɤɚчеɫɬɜɨ ɠиɡɧи ɥɸɞеɣ. Ɍɚɤиɦи 
ɧɚɩɪɚɜɥеɧиɹɦи ɞеɹɬеɥɶɧɨɫɬи ɭɠе ɫɬɚɥи ɹɞеɪɧɚɹ ɦеɞиɰиɧɚ и ɜеɬɪɨɷɧеɪɝеɬиɤɚ, ɩɪɨеɤɬɵ 
ɜ ɫɮеɪе ɰиɮɪɨɜɨɣ ɷɤɨɧɨɦиɤи. Ɇɵ ɪɚɛɨɬɚеɦ ɧɚɞ ɩɨɜɵɲеɧиеɦ ɫɨɛɫɬɜеɧɧɨɣ 
ɷɮɮеɤɬиɜɧɨɫɬи, чɬɨɛɵ иɦеɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɭɜеɥичиɜɚɬɶ ɡɚɪɚɛɨɬɧɭɸ ɩɥɚɬɭ, ɧɚɥɨɝɨɜɵе 
ɨɬчиɫɥеɧиɹ, ɪеɚɥиɡɨɜɵɜɚɬɶ ɫɨɰиɚɥɶɧɵе и ɛɥɚɝɨɬɜɨɪиɬеɥɶɧɵе ɩɪɨɝɪɚɦɦɵ ɧɚ 
ɬеɪɪиɬɨɪиɹɯ ɞеɹɬеɥɶɧɨɫɬи ɩɪеɞɩɪиɹɬиɣ «Ɋɨɫɚɬɨɦɚ» Д18Ж. 

ȼ ɫɮеɪе ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ ɭ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɧɚɤɨɩɥеɧ 
ɡɧɚчиɬеɥɶɧɵɣ ɨɩɵɬ. ɋеɝɨɞɧɹ ɬɪеɛɭеɬɫɹ еɝɨ ɫиɫɬеɦɚɬиɡɚɰиɹ и ɨɩɪеɞеɥеɧие ɩеɪɫɩеɤɬиɜ 
ɞɚɥɶɧеɣɲеɝɨ ɪɚɡɜиɬиɹ. ɋɬɨиɬ ɡɚɦеɬиɬɶ, чɬɨ ɨɩиɪɚɹɫɶ ɧɚ ɨɩɵɬ ɡɚɪɭɛеɠɧɵɯ ɤɨɥɥеɝ и, 
ɩɪиɧиɦɚɹ ɬɪеɛɨɜɚɧиɹ ɨɛеɫɩечеɧиɹ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ Ƚɨɫɤɨɪɩɨɪɚɰиɹ «Ɋɨɫɚɬɨɦ» 
ɨɪиеɧɬиɪɭеɬɫɹ ɧɚ ɡɧɚчиɦɨɫɬɶ ɩɪɨɝɪеɫɫɚ ɩɨ ɤɥɸчеɜɵɦ иɧɞиɤɚɬɨɪɚɦ ESG-ɞеɹɬеɥɶɧɨɫɬи, 
ɬɨ еɫɬɶ ɜ ɫɮеɪе ɷɤɨɥɨɝии и ɨɤɪɭɠɚɸɳеɣ ɫɪеɞɵ (E – EЧЯТЫШЧЦОЧЭ), ɫɨɰиɚɥɶɧɵɯ ɷɮɮеɤɬɨɜ 
(S – SШМТКХ), ɤɚчеɫɬɜɚ ɫиɫɬеɦɵ ɭɩɪɚɜɥеɧиɹ (G – GШЯОЫЧКЧМО). Ɉɞɧɨɜɪеɦеɧɧɨ ɫ ɪɚɛɨɬɨɣ 
ɩɨ ɩɨɜɵɲеɧиɸ ɤɚчеɫɬɜɚ ESG-ɩɪɨɮиɥɹ, «Ɋɨɫɚɬɨɦ» ɨɪиеɧɬиɪɨɜɚɧ ɧɚ ɩɨɞɞеɪɠɚɧие 
ɨɬɤɪɵɬɨɝɨ ɞиɚɥɨɝɚ ɫ ɲиɪɨɤиɦ ɤɪɭɝɨɦ ɫɬеɣɤɯɨɥɞеɪɨɜ, ɜ чиɫɥе ɤɨɬɨɪɵɯ ɡɚɤɚɡчиɤи, 
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ɮиɧɚɧɫɨɜɵе иɧɫɬиɬɭɬɵ, ɛиɡɧеɫ-ɩɚɪɬɧеɪɵ, ɫɨɬɪɭɞɧиɤи ɨɬɪɚɫɥи и ɦеɫɬɧɨе ɧɚɫеɥеɧие, 
ɩɪеɞɫɬɚɜиɬеɥи ɨɪɝɚɧɨɜ ɜɥɚɫɬи. 

ɐеɥеɧɚɩɪɚɜɥеɧɧɚɹ ɤɨɦɩɥеɤɫɧɚɹ ɪɚɛɨɬɚ ɩɨ ɭɫɬɨɣчиɜɨɦɭ ɪɚɡɜиɬиɸ ɜɵɫɬɪɨиɥɚɫɶ ɜ 
еɞиɧɭɸ ɫиɫɬеɦɭ ɨɬɪɚɫɥеɜɨɝɨ ɪеɝɭɥиɪɨɜɚɧиɹ и ɫɬɚɧɞɚɪɬɨɜ ɞеɹɬеɥɶɧɨɫɬи. ɉɪɚɤɬичеɫɤи 
ɜɫе ɭɬɜеɪɠɞɺɧɧɵе Ƚɨɫɤɨɪɩɨɪɚɰиеɣ ɧɨɪɦɚɬиɜɧɵе ɞɨɤɭɦеɧɬɵ ɜ ɨɛɥɚɫɬи ɭɫɬɨɣчиɜɨɝɨ 
ɪɚɡɜиɬиɹ ɫɜɹɡɚɧɵ ɫ ɫиɫɬеɦɨɣ ɷɤɨɥɨɝичеɫɤɨɣ и ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи. Ʉ чиɫɥɭ 
ɭɤɚɡɚɧɧɵɯ ɞɨɤɭɦеɧɬɨɜ ɨɬɧɨɫɹɬɫɹ:  

 ȿɞиɧɚɹ ɨɬɪɚɫɥеɜɚɹ ɷɤɨɥɨɝичеɫɤɚɹ ɩɨɥиɬиɤɚ (2008 ɝ.),  
 ȿɞиɧɚɹ ɨɬɪɚɫɥеɜɚɹ ɫɨɰиɚɥɶɧɚɹ ɩɨɥиɬиɤɚ (2013 ɝ.),  
 Ʉɨɞеɤɫ ɷɬиɤи и ɫɥɭɠеɛɧɨɝɨ ɩɨɜеɞеɧиɹ (2016 ɝ.),  
 ȿɞиɧɚɹ ɨɬɪɚɫɥеɜɚɹ ɩɨɥиɬиɤɚ ɜ ɨɛɥɚɫɬи ɩɭɛɥичɧɨɣ ɨɬчеɬɧɨɫɬи (2009 ɝ.),  
 Ɇеɬɨɞичеɫɤие ɪеɤɨɦеɧɞɚɰии ɩɨ ɜеɞеɧиɸ ɛɥɚɝɨɬɜɨɪиɬеɥɶɧɨɣ ɞеɹɬеɥɶɧɨɫɬи 

(2010 ɝ.),  
 ȿɞиɧɵɣ ɨɬɪɚɫɥеɜɨɣ ɫɬɚɧɞɚɪɬ ɡɚɤɭɩɨɤ (2009 ɝ.),  
 ȿɞиɧɚɹ ɨɬɪɚɫɥеɜɚɹ ɚɧɬиɤɨɪɪɭɩɰиɨɧɧɚɹ ɩɨɥиɬиɤɚ (2015 ɝ.). 

ȼɚɠɧɨ ɨɬɦеɬиɬɶ, чɬɨ ɧɚɪɹɞɭ ɫ ɪеɚɥиɡɚɰиеɣ ɝɨɫɭɞɚɪɫɬɜеɧɧɨɣ ɩɪɨɝɪɚɦɦɵ 
Ɋɨɫɫиɣɫɤɨɣ Ɏеɞеɪɚɰии «Ɋɚɡɜиɬие ɚɬɨɦɧɨɝɨ ɷɧеɪɝɨɩɪɨɦɵɲɥеɧɧɨɝɨ ɤɨɦɩɥеɤɫɚ» 

Ƚɨɫɤɨɪɩɨɪɚɰиɹ «Ɋɨɫɚɬɨɦ» ɜɤɥɸчеɧɚ ɜ ɩɪɚɤɬиɤɭ ɩɨ ɪеɚɥиɡɚɰии ɝɨɫɭɞɚɪɫɬɜеɧɧɵɯ ɰеɥеɣ 
и ɩɪиɨɪиɬеɬɨɜ ɜ ɨɛɥɚɫɬи ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ, ɡɚɮиɤɫиɪɨɜɚɧɧɵɯ ɜ Уɤɚɡе ɉɪеɡиɞеɧɬɚ 
Ɋɨɫɫиɣɫɤɨɣ Ɏеɞеɪɚɰии ɨɬ 07.05.2018 № 204 «Ɉ ɧɚɰиɨɧɚɥɶɧɵɯ ɰеɥɹɯ и ɫɬɪɚɬеɝичеɫɤиɯ 
ɡɚɞɚчɚɯ ɪɚɡɜиɬиɹ Ɋɨɫɫиɣɫɤɨɣ Ɏеɞеɪɚɰии ɧɚ ɩеɪиɨɞ ɞɨ 2024 ɝɨɞɚ». Ɉɫɧɨɜɧɚɹ ɪɚɛɨɬɚ 
Ʉɨɪɩɨɪɚɰии ɫɜɹɡɚɧɚ ɫ ɪеɚɥиɡɚɰиеɣ чеɬɵɪɺɯ ɧɚɰиɨɧɚɥɶɧɵɯ ɩɪɨеɤɬɨɜ – «ɗɤɨɥɨɝиɹ», 
«ɐиɮɪɨɜɚɹ ɷɤɨɧɨɦиɤɚ», «Ʉɨɦɩɥеɤɫɧɵɣ ɩɥɚɧ ɪɚɡɜиɬиɹ иɧɮɪɚɫɬɪɭɤɬɭɪɵ» и 
«ɉɨɜɵɲеɧие ɩɪɨиɡɜɨɞиɬеɥɶɧɨɫɬи ɬɪɭɞɚ». Ʉɪɨɦе ɬɨɝɨ, Ƚɨɫɤɨɪɩɨɪɚɰиɹ «Ɋɨɫɚɬɨɦ» 
ɹɜɥɹеɬɫɹ ɭчɚɫɬɧиɤɨɦ ɪɹɞɚ ɦеɪɨɩɪиɹɬиɣ ɜ ɧɚɰиɨɧɚɥɶɧɵɯ ɩɪɨеɤɬɚɯ «Ɉɛɪɚɡɨɜɚɧие», 
«Ɇеɠɞɭɧɚɪɨɞɧɚɹ ɤɨɨɩеɪɚɰиɹ и ɷɤɫɩɨɪɬ», «Ɂɞɪɚɜɨɨɯɪɚɧеɧие». ȼɫе ɭɤɚɡɚɧɧɵе 
ɧɚɰиɨɧɚɥɶɧɵе ɩɪɨеɤɬɵ ɨɪиеɧɬиɪɨɜɚɧɵ ɧɚ ɜɵɩɨɥɧеɧие ɩɪиɨɪиɬеɬɨɜ ɭɫɬɨɣчиɜɨɝɨ 
ɪɚɡɜиɬиɹ Ɋɨɫɫии. 

Деɹɬеɥɶɧɨɫɬɶ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɩɨ ɩɪɨиɡɜɨɞɫɬɜɭ ɹɞеɪɧɨɣ ɷɧеɪɝии, 
ɫɨɜеɪɲеɧɫɬɜɨɜɚɧиɸ иɫɩɨɥɶɡɨɜɚɧиɹ ɹɞеɪɧɵɯ ɬеɯɧɨɥɨɝиɣ ɧеɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧɵ ɫ 
ɲиɪɨɤɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶɸ ɩɪɨɰеɫɫɨɜ, ɮɨɪɦиɪɭɸɳиɯ ɫиɫɬеɦɭ ɷɤɨɥɨɝичеɫɤɨɣ и 
ɫɨɰиɚɥɶɧɨɣ ɛеɡɨɩɚɫɧɨɫɬи ɨɪɝɚɧиɡɚɰии. 

ȼ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɪеɚɥиɡɭеɬɫɹ ɤɨɦɩɥеɤɫɧɚɹ ɫɨɰиɚɥɶɧɨ ɨɬɜеɬɫɬɜеɧɧɚɹ 
ɷɤɨɥɨɝичеɫɤɚɹ ɩɨɥиɬиɤɚ. Ɉɫɧɨɜɧɵɦи ɩɪиɧɰиɩɚɦи ɷɤɨɥɨɝичеɫɤɨɣ ɩɨɥиɬиɤи ɩɪиɡɧɚɧɵ 
ɩɪиɨɪиɬеɬɧɨɫɬɶ ɫɨɯɪɚɧеɧиɹ еɫɬеɫɬɜеɧɧɵɯ ɷɤɨɥɨɝичеɫɤиɯ ɫиɫɬеɦ; ɨɛɹɡɚɬеɥɶɧɨɫɬɶ 
иɫɩɨɥɶɡɨɜɚɧиɹ ɩеɪеɞɨɜɵɯ ɧɚɭчɧɵɯ ɞɨɫɬиɠеɧиɣ и ɨɛеɫɩечеɧиɹ ɷɤɨɥɨɝичеɫɤɨɣ 
ɛеɡɨɩɚɫɧɨɫɬи; ɩɪɨɡɪɚчɧɨɫɬɶ и ɞɨɫɬɭɩɧɨɫɬɶ иɧɮɨɪɦɚɰии ɨɛ ɷɤɨɥɨɝичеɫɤиɯ ɚɫɩеɤɬɚɯ 
ɞеɹɬеɥɶɧɨɫɬи ɩɪеɞɩɪиɹɬиɣ ɚɬɨɦɧɨɣ ɨɬɪɚɫɥи ɞɥɹ ɲиɪɨɤɨɣ ɨɛɳеɫɬɜеɧɧɨɫɬи. 
Ɉɫɧɨɜɨɩɨɥɚɝɚɸɳиɦ ɧɨɪɦɚɬиɜɧɵɦ ɞɨɤɭɦеɧɬɨɦ ɜ ɨɛɥɚɫɬи ɨɯɪɚɧɵ ɨɤɪɭɠɚɸɳеɣ ɫɪеɞɵ и 
ɨɛеɫɩечеɧиɹ ɷɤɨɥɨɝичеɫɤɨɣ ɛеɡɨɩɚɫɧɨɫɬи ɜ ɚɬɨɦɧɨɣ ɨɬɪɚɫɥи Ɋɨɫɫии ɹɜɥɹеɬɫɹ ȿɞиɧɚɹ 
ɨɬɪɚɫɥеɜɚɹ ɷɤɨɥɨɝичеɫɤɚɹ ɩɨɥиɬиɤɚ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» и ее ɨɪɝɚɧиɡɚɰиɣ. 

Деɹɬеɥɶɧɨɫɬɶ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɨɫɭɳеɫɬɜɥɹеɬɫɹ ɜ ɫɨɨɬɜеɬɫɬɜие ɫ 
ɫиɫɬеɦɨɣ ɷɤɨɥɨɝичеɫɤɨɝɨ ɦеɧеɞɠɦеɧɬɚ, ɡɚɤɪеɩɥɺɧɧɨɝɨ ɬɪеɛɨɜɚɧиɹɦи ɦеɠɞɭɧɚɪɨɞɧɨɝɨ 
ɫɬɚɧɞɚɪɬɚ ISO 14001. ɋ ɧɚчɚɥɚ 2000-ɯ ɝɨɞɨɜ ɩɪɨиɫɯɨɞиɬ ɪеɝɭɥɹɪɧɨе ɩɨɞɬɜеɪɠɞеɧие 
ɫɨɨɬɜеɬɫɬɜиɹ ɷɬɨɦɭ ɫɬɚɧɞɚɪɬɭ ɜ ɯɨɞе ɪеɫеɪɬиɮиɤɚɰиɨɧɧɵɯ ɚɭɞиɬɨɜ. Ʉɪɨɦе ɬɨɝɨ, ɜɚɠɧɨ 
ɨɬɦеɬиɬɶ, чɬɨ ɫ 2009 ɝ. ɨɪɝɚɧиɡɚɰии Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɪеɚɥиɡɭɸɬ ɩɪɚɤɬиɤɭ 
ɩɭɛɥиɤɚɰии еɠеɝɨɞɧɵɯ ɨɬчеɬɨɜ ɩɨ ɷɤɨɥɨɝичеɫɤɨɣ ɛеɡɨɩɚɫɧɨɫɬи. ɗɬи ɨɬчɺɬɵ ɫɨɞеɪɠɚɬ 
иɧɮɨɪɦɚɰиɸ ɨ ɞеɹɬеɥɶɧɨɫɬи ɨɪɝɚɧиɡɚɰиɣ ɜ ɨɛɥɚɫɬи ɪеɚɥиɡɚɰии ɷɤɨɥɨɝичеɫɤɨɣ 
ɩɨɥиɬиɤи, ɪɚɡɪɚɛɨɬɤе и ɜɧеɞɪеɧиɸ ɫиɫɬеɦ ɦеɧеɞɠɦеɧɬɚ и ɩɪɨиɡɜɨɞɫɬɜеɧɧɨɝɨ 
ɷɤɨɥɨɝичеɫɤɨɝɨ ɤɨɧɬɪɨɥɹ, ɨɛ ɨɯɪɚɧе ɨɤɪɭɠɚɸɳеɣ ɫɪеɞɵ и ɨɛеɫɩечеɧиɹ ɷɤɨɥɨɝичеɫɤɨɣ 
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ɛеɡɨɩɚɫɧɨɫɬи, ɨ ɜɡɚиɦɨɞеɣɫɬɜии ɫ ɨɪɝɚɧɚɦи ɝɨɫɭɞɚɪɫɬɜеɧɧɨɣ ɜɥɚɫɬи, ɦеɫɬɧɨɝɨ 
ɫɚɦɨɭɩɪɚɜɥеɧиɹ, ɨɛɳеɫɬɜеɧɧɵɦи ɷɤɨɥɨɝичеɫɤиɦи ɨɪɝɚɧиɡɚɰиɹɦи и ɞɪ. Д19Ж. 

Ɉɞɧиɦ иɡ ɡɧɚчиɦɵɯ ɩɨɤɚɡɚɬеɥеɣ ɪеɡɭɥɶɬɚɬиɜɧɨɫɬи ɜ ɨɛɥɚɫɬи ɪеɚɥиɡɚɰии 
ɫɬɪɚɬеɝии ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ ɫɥеɞɭеɬ ɫчиɬɚɬɶ ɷɮɮеɤɬиɜɧɨɫɬɶ ɫɨɰиɚɥɶɧɨɣ ɩɨɥиɬиɤи 
Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ». ȼ ɨɫɧɨɜе ɪеɚɥиɡɚɰии ȿɞиɧɨɣ ɨɬɪɚɫɥеɜɨɣ ɫɨɰиɚɥɶɧɨɣ 
ɩɨɥиɬиɤи ɡɚɤɪеɩɥеɧɵ ɩɪиɧɰиɩɵ ɩɪɨɡɪɚчɧɨɫɬи, ɞɨɫɬɭɩɧɨɫɬи и ɨɬɤɪɵɬɨɫɬи. 
ɉɪиɨɪиɬеɬɧɵе ɧɚɩɪɚɜɥеɧиɹ ɫɨɰиɚɥɶɧɨɣ ɩɨɥиɬиɤи Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» 
ɪеɚɥиɡɭɸɬɫɹ ɩɨɫɪеɞɫɬɜɨɦ ɤɨɪɩɨɪɚɬиɜɧɵɯ ɫɨɰиɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦɚɯ, ɜ ɬɨɦ чиɫɥе 
ɩɪɨɝɪɚɦɦɵ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɦеɞиɰиɧɫɤɨɝɨ ɫɬɪɚɯɨɜɚɧиɹ ɪɚɛɨɬɧиɤɨɜ; ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧиɹ ɨɬ ɧеɫчɚɫɬɧɵɯ ɫɥɭчɚеɜ и ɛɨɥеɡɧеɣ; ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɨɝɨ ɥечеɧиɹ 
ɪɚɛɨɬɧиɤɨɜ и иɯ ɞеɬеɣ, ɞеɬɫɤɨɝɨ ɨɬɞɵɯɚ; ɨɤɚɡɚɧиɹ ɩɨɦɨɳи ɪɚɛɨɬɧиɤɚɦ ɜ ɭɥɭчɲеɧии 
ɠиɥиɳɧɵɯ ɭɫɥɨɜиɣ; ɨɤɚɡɚɧиɹ ɩɨɦɨɳи ɪɚɛɨɬɧиɤɚɦ; ɩɨɞɞеɪɠɤи ɧеɪɚɛɨɬɚɸɳиɯ 
ɩеɧɫиɨɧеɪɨɜ; ɨɪɝɚɧиɡɚɰии ɫɩɨɪɬиɜɧɵɯ и ɤɭɥɶɬɭɪɧɵɯ ɦеɪɨɩɪиɹɬиɣ; ɨɪɝɚɧиɡɚɰии 
ɩиɬɚɧиɹ; ɧеɝɨɫɭɞɚɪɫɬɜеɧɧɨɝɨ ɩеɧɫиɨɧɧɨɝɨ ɨɛеɫɩечеɧиɹ. 

ɋɭɳеɫɬɜеɧɧɨе ɜɧиɦɚɧие ɭɞеɥɹеɬɫɹ ɡɚɞɚчɚɦ ɷɮɮеɤɬиɜɧɨɝɨ ɭɩɪɚɜɥеɧиɹ 
чеɥɨɜечеɫɤиɦ ɤɚɩиɬɚɥɨɦ ɨɪɝɚɧиɡɚɰии. ȼ ɷɬɨɦ ɩɥɚɧе ɩɪеɞɭɫɦɨɬɪеɧɚ ɞеɹɬеɥɶɧɨɫɬɶ, 
ɧɚɩɪɚɜɥеɧɧɚɹ ɧɚ ɩɪиɜɥечеɧие и ɭɞеɪɠɚɧие ɦɨɥɨɞɵɯ и ɜɵɫɨɤɨɤɜɚɥиɮиɰиɪɨɜɚɧɧɵɯ 
ɫɩеɰиɚɥиɫɬɨɜ, ɩɨɜɵɲеɧие иɦиɞɠɚ и ɩɪиɜɥеɤɚɬеɥɶɧɨɫɬи ɪɚɛɨɬɨɞɚɬеɥɹ, ɨɛеɫɩечеɧие 
ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɥɨɹɥɶɧɨɫɬи ɪɚɛɨɬɧиɤɨɜ, ɮɨɪɦиɪɨɜɚɧие ɫиɫɬеɦɵ ɫɨɰиɚɥɶɧɨɣ ɡɚɳиɬɵ и 
ɫɨɰиɚɥɶɧɨɣ ɩɨɞɞеɪɠɤи ɪɚɛɨɬɧиɤɚɦ, чɥеɧɚɦ иɯ ɫеɦеɣ, ɜеɬеɪɚɧɚɦ ɚɬɨɦɧɨɣ ɨɬɪɚɫɥи. 
Ɉɫɨɛɨе ɜɧиɦɚɧие ɭɞеɥɹеɬɫɹ ɡɚɞɚчɚɦ ɩɨɜɵɲеɧиɹ ɛеɡɨɩɚɫɧɨɫɬи ɬɪɭɞɚ, ɜ ɬɨɦ чиɫɥе ɩɨ 
ɫɨɤɪɚɳеɧиɸ ɩɪɨиɡɜɨɞɫɬɜеɧɧɨɝɨ ɬɪɚɜɦɚɬиɡɦɚ и ɫɧиɠеɧиɸ ɭɪɨɜɧɹ ɜɨɡɞеɣɫɬɜиɹ ɧɚ 
ɩеɪɫɨɧɚɥ ɜɪеɞɧɵɯ ɩɪɨиɡɜɨɞɫɬɜеɧɧɵɯ ɮɚɤɬɨɪɨɜ. ȼɚɠɧɨ ɡɚɦеɬиɬɶ, чɬɨ ɫиɫɬеɦɚ ɨɯɪɚɧɵ и 
ɛеɡɨɩɚɫɧɨɫɬи ɬɪɭɞɚ ɫɨɨɬɜеɬɫɬɜɭеɬ ɬɪеɛɨɜɚɧиɹɦ ɫиɫɬеɦɵ ɦеɧеɞɠɦеɧɬɚ ɩɪɨɦɵɲɥеɧɧɨɣ 
ɛеɡɨɩɚɫɧɨɫɬи и ɨɯɪɚɧɵ ɬɪɭɞɚ ɦеɠɞɭɧɚɪɨɞɧɨɝɨ ɫɬɚɧɞɚɪɬɚ OHSAS 18001. 
ɂɫɤɥɸчиɬеɥɶɧɨ ɜɚɠɧɨе ɡɧɚчеɧие ɨɬɜɨɞиɬɫɹ ɪɚɡɜиɬиɸ чеɥɨɜечеɫɤɨɝɨ ɩɨɬеɧɰиɚɥɚ, 
ɫиɫɬеɦе ɦɨɬиɜɚɰии и ɫɬиɦɭɥиɪɨɜɚɧиɹ ɬɪɭɞɨɜɨɣ ɞеɹɬеɥɶɧɨɫɬи, ɫɨɡɞɚɧиɸ ɭɫɥɨɜиɣ ɞɥɹ 
ɨɛɭчеɧиɹ, ɩɪɨɞɜиɠеɧиɹ и ɤɚɪɶеɪɧɨɝɨ ɪɨɫɬɚ ɩеɪɫɨɧɚɥɚ.  

ɋɨɝɥɚɫɧɨ ɨɮиɰиɚɥɶɧɵɦ ɞɚɧɧɵɦ ɜ 2018 ɝ. ɜ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» и ее 
ɨɪɝɚɧиɡɚɰиɹɯ ɪɚɛɨɬɚɥɨ 255,4 ɬɵɫ. чеɥɨɜеɤ (ɜ ɬɨɦ чиɫɥе ɜ ɡɚɪɭɛеɠɧɵɯ ɨɪɝɚɧиɡɚɰиɹɯ – 

1,8 ɬɵɫ. чеɥɨɜеɤ), иɡ ɧиɯ 66% ɦɭɠчиɧ, 34% ɠеɧɳиɧ.  

Ʉɨɥичеɫɬɜɨ ɫɨɬɪɭɞɧиɤɨɜ ɩɨ ɤɚɬеɝɨɪиɹɦ ɩеɪɫɨɧɚɥɚ:  
 ɪɭɤɨɜɨɞиɬеɥи – 31,72 ɬɵɫ. чеɥɨɜеɤ,  
 ɫɩеɰиɚɥиɫɬɵ – 102,69 ɬɵɫ. чеɥɨɜеɤ,  
 ɫɥɭɠɚɳие – 10,37 ɬɵɫ. чеɥɨɜеɤ,  
 ɪɚɛɨчие – 110,59 ɬɵɫ. чеɥɨɜеɤ.  

Ʉɨɥичеɫɬɜɨ ɫɨɬɪɭɞɧиɤɨɜ ɫ ɜɵɫɲиɦ ɨɛɪɚɡɨɜɚɧиеɦ – 137,1 ɬɵɫ. чеɥɨɜеɤ (53,7% ɨɬ 
ɨɛɳеɝɨ чиɫɥɚ ɫɨɬɪɭɞɧиɤɨɜ). Ʉɨɥичеɫɬɜɨ ɤɚɧɞиɞɚɬɨɜ и ɞɨɤɬɨɪɨɜ ɧɚɭɤ – 3 353 чеɥɨɜеɤ 
(1,3% ɨɬ чиɫɥеɧɧɨɫɬи). ɋɪеɞɧиɣ ɜɨɡɪɚɫɬ ɫɨɬɪɭɞɧиɤɨɜ ɫɨɫɬɚɜиɥ 43,4 ɝɨɞɚ 
(ɪɭɤɨɜɨɞиɬеɥеɣ – 46,5 ɥеɬ). Дɨɥɹ ɫɨɬɪɭɞɧиɤɨɜ ɜ ɜɨɡɪɚɫɬе ɞɨ 35 ɥеɬ – 31,4%. 

Ʉɨɷɮɮиɰиеɧɬ ɬеɤɭчеɫɬи ɤɚɞɪɨɜ ɩɨ иɬɨɝɚɦ 2018 ɝ. ɫɨɫɬɚɜиɥ 12,7% Д19Ж. 
Ɉɫɧɨɜɧɵɦи ɰеɥɹɦи ɫɨɰиɚɥɶɧɨɣ ɩɨɥиɬиɤи Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɹɜɥɹɸɬɫɹ: 

ɩɨɜɵɲеɧие ɩɪиɜɥеɤɚɬеɥɶɧɨɫɬи Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɤɚɤ ɪɚɛɨɬɨɞɚɬеɥɹ; 
ɩɪиɜɥечеɧие и ɚɞɚɩɬɚɰиɹ ɦɨɥɨɞɵɯ и ɜɵɫɨɤɨɩɪɨɮеɫɫиɨɧɚɥɶɧɵɯ ɫɩеɰиɚɥиɫɬɨɜ; 
ɩɨɜɵɲеɧие ɥɨɹɥɶɧɨɫɬи ɫɨɬɪɭɞɧиɤɨɜ; ɩɨɜɵɲеɧие ɷɮɮеɤɬиɜɧɨɫɬи ɫɨɰиɚɥɶɧɵɯ ɪɚɫɯɨɞɨɜ.  

ɇɚɩɪиɦеɪ, ɜ 2018 ɝ. ɤɥɸчеɜɵɦи ɪеɡɭɥɶɬɚɬɚɦи ɜ ɨɛɥɚɫɬи ɪɚɡɜиɬиɹ чеɥɨɜечеɫɤɨɝɨ 
ɩɨɬеɧɰиɚɥɚ и ɫɨɰиɚɥɶɧɨɣ иɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɬɚɥи ɫɥеɞɭɸɳие ɞɨɫɬиɠеɧиɹ: 

– I ɦеɫɬɨ ɜ ɪеɣɬиɧɝе ɥɭчɲиɯ ɪɚɛɨɬɨɞɚɬеɥеɣ Ɋɨɫɫии ɤɪɭɩɧеɣɲеɝɨ ɤɚɞɪɨɜɨɝɨ 
ɯɨɥɞиɧɝɚ HОКНHЮЧЭОЫ.  

– I ɦеɫɬɨ ɜ ɤɚɬеɝɨɪии «ɂɧɠиɧиɪиɧɝ и ɩɪɨиɡɜɨɞɫɬɜɨ» ɦеɠɞɭɧɚɪɨɞɧɨɝɨ 
ɦɨɥɨɞеɠɧɨɝɨ ɪеɣɬиɧɝɚ UЧТЯОЫЬЮЦ.  
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– ȿɞиɧɫɬɜеɧɧɚɹ ɝɨɫɤɨɦɩɚɧиɹ ɫɪеɞи 8 ɥɭчɲиɯ ɪɚɛɨɬɨɞɚɬеɥеɣ Ɋɨɫɫии ɩɨ ɜеɪɫии 
ɦеɠɞɭɧɚɪɨɞɧɨɣ ɤɨɧɫɚɥɬиɧɝɨɜɨɣ ɤɨɦɩɚɧии AON HОаТЭЭ.  

– Ƚɪɚɧ-ɩɪи ɜ ɤɨɧɤɭɪɫе ɩɨ ɜɧеɞɪеɧиɸ ɩɪɨɮеɫɫиɨɧɚɥɶɧɵɯ ɫɬɚɧɞɚɪɬɨɜ 
Ɇиɧиɫɬеɪɫɬɜɚ ɬɪɭɞɚ и ɫɨɰиɚɥɶɧɨɣ ɡɚɳиɬɵ ɫɨɜɦеɫɬɧɨ ɫ «ɇɚɰиɨɧɚɥɶɧɵɦ ɚɝеɧɬɫɬɜɨɦ 
ɪɚɡɜиɬиɹ ɤɜɚɥиɮиɤɚɰиɣ» и «ȼɫеɪɨɫɫиɣɫɤиɦ ɧɚɭчɧɨ-иɫɫɥеɞɨɜɚɬеɥɶɫɤиɦ иɧɫɬиɬɭɬɨɦ 
ɬɪɭɞɚ».  

– Ɇеɠɞɭɧɚɪɨɞɧɨɣ ɩɪеɦии GХШЛКХ CШЮЧМТХ ШП CШЫЩШЫКЭО UЧТЯОЫЬТЭТОЬ ɜ ɧɨɦиɧɚɰии 
«Ʌɭчɲиɣ ɤɨɪɩɨɪɚɬиɜɧɵɣ ɭɧиɜеɪɫиɬеɬ» ɭɞɨɫɬɨеɧɚ Ʉɨɪɩɨɪɚɬиɜɧɚɹ Ⱥɤɚɞеɦиɹ Ɋɨɫɚɬɨɦɚ.  

– ɑеɬɜеɪɬɚɹ ɩɨɛеɞɚ ɜ ɧɚɰиɨɧɚɥɶɧɨɦ чеɦɩиɨɧɚɬе АШЫХНSФТХХЬ HТ-Tech.  

– ɋɪеɞɧеɦеɫɹчɧɚɹ ɡɚɪɚɛɨɬɧɚɹ ɩɥɚɬɚ ɫɨɫɬɚɜиɥɚ 79,0 ɬɵɫ. ɪɭɛ. ɜ ɦеɫɹɰ (+ 7,3% ɤ 
2017 ɝɨɞɭ).  

– Уɪɨɜеɧɶ ɜɨɜɥечеɧɧɨɫɬи ɫɨɬɪɭɞɧиɤɨɜ – 80%.  

– 72% ɭчɚɫɬɧиɤɨɜ ɭɩɪɚɜɥеɧчеɫɤɨɝɨ ɤɚɞɪɨɜɨɝɨ ɪеɡеɪɜɚ ɩɨɥɭчиɥи ɧɚɡɧɚчеɧие ɧɚ 
ɧɨɜɭɸ ɪɭɤɨɜɨɞɹɳɭɸ ɞɨɥɠɧɨɫɬɶ.  

– Ȼɨɥее 400 ɫɨɬɪɭɞɧиɤɨɜ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» и ее ɨɪɝɚɧиɡɚɰиɣ ɭɞɨɫɬɨиɥиɫɶ 
ɝɨɫɭɞɚɪɫɬɜеɧɧɵɯ ɧɚɝɪɚɞ, ɩɨчеɬɧɵɯ ɝɪɚɦɨɬ, ɛɥɚɝɨɞɚɪɧɨɫɬеɣ ɉɪеɡиɞеɧɬɚ и 
ɉɪɚɜиɬеɥɶɫɬɜɚ ɊɎ. 8,3 ɬɵɫ. чеɥɨɜеɤ ɩɨɥɭчиɥи ɨɬɪɚɫɥеɜɵе ɧɚɝɪɚɞɵ Д19-20]. 

ɋɨɰиɚɥɶɧɵɣ ɩɚɤеɬ ɫɨɬɪɭɞɧиɤɨɜ и ɧеɪɚɛɨɬɚɸɳиɯ ɩеɧɫиɨɧеɪɨɜ ɮɨɪɦиɪɭеɬɫɹ ɜ 
ɫɨɨɬɜеɬɫɬɜии ɫ ȿɞиɧɨɣ ɨɬɪɚɫɥеɜɨɣ ɫɨɰиɚɥɶɧɨɣ ɩɨɥиɬиɤɨɣ, ɜ ɨɫɧɨɜе ɤɨɬɨɪɨɣ ɥеɠɚɬ 
ɫɬɚɧɞɚɪɬиɡиɪɨɜɚɧɧɵе ɤɨɪɩɨɪɚɬиɜɧɵе ɫɨɰиɚɥɶɧɵе ɩɪɨɝɪɚɦɦɵ. ɋɬɪɭɤɬɭɪɚ 
ɤɨɪɩɨɪɚɬиɜɧɵɯ ɫɨɰиɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦ и ɪɚɫɯɨɞɵ ɩɨ ɧиɦ ɨɩɪеɞеɥɹɸɬɫɹ ɧɚ ɨɫɧɨɜɚɧии 
ɩɪиɨɪиɬеɬɨɜ Ʉɨɪɩɨɪɚɰии ɜ ɪɚɛɨɬе ɫ ɩеɪɫɨɧɚɥɨɦ:  

  ɜɚɠɧɨɫɬи ɫɨɯɪɚɧеɧиɹ ɡɞɨɪɨɜɶɹ и ɬɪɭɞɨɜɨɝɨ ɞɨɥɝɨɥеɬиɹ;  
  ɞɨɩɨɥɧиɬеɥɶɧɨɣ ɩɨɞɞеɪɠɤи ɡɞɨɪɨɜɶɹ ɬеɯ, ɤɬɨ ɪɚɛɨɬɚеɬ ɜ ɭɫɥɨɜиɹɯ ɬɪɭɞɚ, 

ɨɬɤɥɨɧɹɸɳиɯɫɹ ɨɬ ɧɨɪɦɚɥɶɧɵɯ;  
  ɫɨɯɪɚɧеɧие и ɪɚɡɜиɬие ɬɪɚɞиɰиɣ, ɫɥɨɠиɜɲиɯɫɹ ɜ Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ»; 
  ɪеɚɥиɡɚɰии ɝɨɫɭɞɚɪɫɬɜеɧɧɨɣ ɩɨɥиɬиɤи, ɧɚɩɪɚɜɥеɧɧɨɣ ɧɚ ɪɚɡɜиɬие ɦɚɫɫɨɜɨɝɨ 

ɫɩɨɪɬɚ, ɞɨɩɨɥɧиɬеɥɶɧɨɝɨ ɩеɧɫиɨɧɧɨɝɨ ɨɛеɫɩечеɧиɹ, ɩɨɞɞеɪɠɤɭ ɫеɦеɣ ɫ ɞеɬɶɦи, 
ɦɨɥɨɞɵɯ ɫɩеɰиɚɥиɫɬɨɜ, ɬеɯ, ɤɬɨ ɩɨɩɚɥ ɜ ɫɥɨɠɧɵе ɠиɡɧеɧɧɵе ɫиɬɭɚɰии, и ɩɪ.  

Уɧиɤɚɥɶɧɵɦ ɩɪиɦеɪɨɦ ɷɮɮеɤɬиɜɧɨɣ ɫɨɰиɚɥɶɧɨɣ ɩɪɚɤɬиɤи Ƚɨɫɤɨɪɩɨɪɚɰии 
«Ɋɨɫɚɬɨɦ» ɫɥеɞɭеɬ ɫчиɬɚɬɶ ɪеɚɥиɡɚɰиɸ ɪɹɞɚ ɩɪɨеɤɬɨɜ, ɧɚɩɪɚɜɥеɧɧɵɯ ɧɚ ɩɨɜɵɲеɧие 
ɤɚчеɫɬɜɚ ɠиɡɧи и ɩɨɞɞеɪɠɤɭ ɪɚɛɨɬɧиɤɨɜ ɨɬɪɚɫɥи, ɠиɬеɥеɣ «ɚɬɨɦɧɵɯ» ɝɨɪɨɞɨɜ, 
ɫɨɞеɣɫɬɜие ɨɛɳеɫɬɜеɧɧɵɦ иɧиɰиɚɬиɜɚɦ. Ʉ ɩɪиɦеɪɚɦ ɬɚɤиɯ ɩɪɨеɤɬɨɜ ɨɬɧɨɫɹɬɫɹ: 

– «ɒɤɨɥɚ Ɋɨɫɚɬɨɦɚ» – ɨɛеɫɩечиɜɚеɬ ɤɚчеɫɬɜеɧɧɨе ɨɛɪɚɡɨɜɚɧие ɧеɡɚɜиɫиɦɨ ɨɬ 
ɦеɫɬɚ ɠиɬеɥɶɫɬɜɚ, ɚ ɬɚɤɠе ɫɨɯɪɚɧɹеɬ и ɪɚɡɜиɜɚеɬ ɭɧиɤɚɥɶɧɨɫɬɶ ɦɭɧиɰиɩɚɥɶɧɵɯ ɫиɫɬеɦ 
ɨɛɪɚɡɨɜɚɧиɹ. ȼ ɷɬɨɦ ɩɥɚɧе ɫɬɨиɬ ɨɬɦеɬиɬɶ ɩɪɨеɤɬ «ɒɤɨɥɶɧɵɣ ɬеɯɧɨɩɚɪɤ»; 

– «Ȼеɪеɠɥиɜɚɹ ɩɨɥиɤɥиɧиɤɚ» – ɡɚ ɫчеɬ ɩɪиɦеɧеɧиɹ иɧɫɬɪɭɦеɧɬɨɜ ɩɨɥиɬиɤи 
ɫɨɰиɚɥɶɧɨɝɨ ɪɚɡɜиɬиɹ ɩɨɜɵɲɚеɬ ɷɮɮеɤɬиɜɧɨɫɬɶ ɪɚɛɨɬɵ ɥечеɛɧɨ-ɩɪɨɮиɥɚɤɬичеɫɤиɯ 
ɭчɪеɠɞеɧиɣ и ɨɛɳɭɸ ɞɨɫɬɭɩɧɨɫɬɶ ɦеɞиɰиɧɫɤɨɣ ɩɨɦɨɳи;  

– «Уɦɧɵɣ ɞɨɦ» – ɩɪɨеɤɬ, ɨɛеɫɩечиɜɚɸɳиɣ ɷɤɨɧɨɦиɸ ɡɚɬɪɚɬ ɧɚ ɠиɥиɳɧɨ-

ɤɨɦɭɧɚɥɶɧɵе ɭɫɥɭɝи; 
– «Ɍеɪɪиɬɨɪиɹ ɤɭɥɶɬɭɪɵ Ɋɨɫɚɬɨɦɚ» – ɡɧɚɤɨɦиɬ ɫ ɥɭчɲиɦи ɨɛɪɚɡɰɚɦи иɫɤɭɫɫɬɜɚ и 

ɩɨɞɞеɪɠиɜɚеɬ ɦеɫɬɧɵе иɧиɰиɚɬиɜɵ ɝɨɪɨɞɨɜ ɪɚɫɩɨɥɨɠеɧиɹ ɨɛɴеɤɬɨɜ ɚɬɨɦɧɨɣ ɨɬɪɚɫɥи. 
ȼɚɠɧɨ ɨɬɦеɬиɬɶ ɲиɪɨɤиɣ ɫɩеɤɬɪ ɧɚɩɪɚɜɥеɧиɣ ɛɥɚɝɨɬɜɨɪиɬеɥɶɧɨɣ ɞеɹɬеɥɶɧɨɫɬи 

Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ». ɑɬɨ, ɛеɡɭɫɥɨɜɧɨ, ɫɩɨɫɨɛɫɬɜɭеɬ ɩɨɡиɬиɜɧɨɦɭ иɦиɞɠɭ 
ɨɪɝɚɧиɡɚɰии.  

Ɍɚɤиɦ ɨɛɪɚɡɨɦ, ɫɬɪɚɬеɝичеɫɤие ɩɥɚɧɵ ɨɪɝɚɧиɡɚɰии, Ƚɨɫɤɨɪɩɨɪɚɰии «Ɋɨɫɚɬɨɦ» ɜ 
чɚɫɬɧɨɫɬи, ɨɛɨɫɧɨɜɵɜɚɸɬ ɡɧɚчиɦɨɫɬɶ ɜɧеɞɪеɧиɹ ɧɨɜɵɯ ɩɨɞɯɨɞɨɜ ɤ ɬеɨɪии и ɩɪɚɤɬиɤе 
ɭɩɪɚɜɥеɧиɹ. Ɉɩɵɬ ɩɨ ɜɧеɞɪеɧиɸ ɦɨɞеɥеɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ 
ɩɪɨиɡɜɨɞɫɬɜɚ ɩɪиɨɛɪеɬɚеɬ иɫɤɥɸчиɬеɥɶɧɭɸ ɡɧɚчиɦɨɫɬɶ ɜ ɭɫɥɨɜиɹɯ ɨɝɪɚɧичеɧɧɨɫɬи 
ɪеɫɭɪɫɨɜ иɥи ɧеɨɛɯɨɞиɦɨɫɬи иɯ ɨɩɬиɦиɡɚɰии Д21-22Ж. Ʉɪɨɦе ɬɨɝɨ, ɜɧеɞɪеɧие ɜ 
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ɲиɪɨɤɭɸ ɩɪɚɤɬиɤɭ ɛɚɡɨɜɵɯ ɩɨɥɨɠеɧиɣ ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ и ɛеɪеɠɥиɜɨɝɨ 
ɩɪɨиɡɜɨɞɫɬɜɚ ɬɪеɛɭеɬ ɝɥɭɛɨɤɨɝɨ ɤɚчеɫɬɜеɧɧɨɝɨ ɨɛɧɨɜɥеɧиɹ чеɥɨɜечеɫɤиɯ ɪеɫɭɪɫɨɜ 
ɨɪɝɚɧиɡɚɰии, ɡɚɤɪеɩɥеɧиɹ ɧɨɜɵɯ ɰеɧɧɨɫɬɧɵɯ ɩɪиɨɪиɬеɬɨɜ ɧɚ ɜɫеɯ ɭɪɨɜɧɹɯ – 

ɝɥɨɛɚɥɶɧɨɦ, ɧɚɰиɨɧɚɥɶɧɨɦ, ɥɨɤɚɥɶɧɨɦ. ɉеɪɜɨɫɬеɩеɧɧɚɹ ɪɨɥɶ ɜ ɷɬɨɦ ɨɬɧɨɲеɧии 
ɨɬɜɨɞиɬɫɹ ɤɚчеɫɬɜɭ ɦеɧеɞɠɦеɧɬɚ, ɫɩɨɫɨɛɧɨɦɭ ɨɛеɫɩечиɬɶ ɷɮɮеɤɬиɜɧɨе ɭɩɪɚɜɥеɧие 
ɪеɫɭɪɫɚɦи и ɫɜеɞеɧие ɤ ɦиɧиɦɭɦɭ ɩɨɥиɬичеɫɤиɯ ɪиɫɤɨɜ ɜ ɨɛɥɚɫɬи ɞɨɫɬиɠеɧиɹ ɰеɥеɣ 
ɭɫɬɨɣчиɜɨɝɨ ɪɚɡɜиɬиɹ ɦиɪɨɜɨɝɨ ɫɨɨɛɳеɫɬɜɚ. 
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Abstract – The article studies the main tasks of quality management. It settles the importance of 

effective human resources management in the aspect of strategic development of an organization. 

It emphasizes the necessity of sustainable development model and lean production model as a 

basis of ecological and social safety in a modern organization by the example State Corporation 

«RШЬКЭШЦ». 
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